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Internal Medicine
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Clinic Location:
NEMS San Jose Clinic
1870 Lundy Avenue
San Jose, CA 95131
(408) 573-9686

Clinic Hours:

Mon-Fri 8:00am-6:00pm

Saturdays 8:00am-12:00pm
& 1:00pm-5:00pm

Closed Sundays & Holidays
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Dear NEMS Member,

My name is Serena Shong and it is a privilege to serve as your primary care
provider (PCP) at North East Medical Services (NEMS). Knowing who your PCP is
and working with the same provider is very important in building trust and
better health. That's why I wanted to tell you a little bit more about me.

[ pursued my medical education at the Harbor-UCLA Medical Center Women's
Health Care Nurse Practitioner Program. I hold a board certification from the
National Certification Corporation as a Women's Health Care Nurse Practitioner.

[joined NEMS in 2022 and currently see patients at our San Jose clinic. I am
fluent in Mandarin and English. My professional interests center on women'’s
health. In my spare time, [ enjoy travel and reading.

So remember, the next time you need quality health care, whether it’s for a sore
throat or an annual physical check-up, make sure to ask for me, Ms. Shong, your
PCP.
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